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QUALITY GUARANTEE 
Multidry (Pty) Ltd trading as Doors Unlimited, herein after referred to as THE COMPANY, guarantees products subject to 

our terms and conditions:  

  

1. Extent of Guarantee  

1.1 This guarantee period is limited to cover the different Doors Unlimited products for the following periods:  

 

1.1.1 Heavy Duty Range Windows  

10 year guarantee  

  

1.1.2 Standard Duty and Medium Duty Range Windows  

8 year guarantee  

  

1.1.3 Standard Doors and Sliding Folding Doors  

6 year guarantee  

  

1.2 THE COMPANY may repair, or at our discretion replace defective items manufactured by Doors Unlimited at no extra 

cost if the claimant complied with the terms and conditions as stated in this document.  

  

1.3 THE COMPANY shall not be held responsible for any additional costs incurred, such as cost of installation or damages 

arising out of, or because of, any possible defects in our products and our liability shall in no case exceed the amount 

actually charged / invoiced for the defective claimed item.  

 

1.4 No guarantee on doors wider than 914mm or higher than 2400mm 

 

2. Terms and Conditions  

2.1 The guarantee shall be for the specified period of time calculated from the date of the invoice.  

 

2.2 All claims of items under guarantee must be accompanied by a valid invoice issued by THE COMPANY for the 

relevant products.  

  

2.3 Only products paid for in full will be covered by this guarantee.  

  

2.4 Any sliding, folding or standard door that has been varnished, painted and / or exposed to direct weather conditions 

and sunlight will not be guaranteed (especially product installed in direct West sunlight). 

 

2.5 This guarantee will be honoured only if products have been used solely for their manufactured purpose and 

installed, used and maintained in accordance with standard building practice and Doors Unlimited treatment, storage 

and maintenance recommendations. A copy of the care and maintenance instructions is available on request.  

  

2.6 Natural variations of colour and texture or pinholes are not considered to be defects.  
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2.7 A warped component shall not be deemed a defect unless it exceeds 2.5mm per meter in the plane of the 

component.  

 

2.8 After the replacement or repair of a product, the guarantee of the new or repaired product shall be valid only for the 

remainder of the original product’s guarantee period.  

 

2.9 The guarantee and inspection of claims will be done at THE COMPANY’s premises.  

 

 3. Liability  

3.1 The liability of THE COMPANY will be limited to the supply of a replacement product, or the repair of the defective 

product. The customer will be liable for resultant installation or any additional costs for the balance of the repair cost.  

 

4. Claims and repairs  

 4.1 Any claim made in terms of this guarantee shall be made within 30 days of the defect being noticed or discovered by 

the customer. A copy of the relevant invoice must be presented by the customer.  

  

4.2 The customer shall notify THE COMPANY of the claim and provide THE COMPANY with the defective product for 

inspection and give reasons why they believe THE COMPANY is liable under this guarantee. THE COMPANY shall be 

entitled to inspect and test the alleged defective product and the conditions of operation.  

  

4.3 THE COMPANY will do its utmost to ensure that replacement products or repairs are done as soon as possible, but 

will not be held liable for delays in this process. (Kindly note that it is anticipated that non-standard items will take 

longer to replace.)  

  

5. Other Products  

5.1 Other manufacturers’ products distributed by THE COMPANY will be guaranteed subject to the relevant 

manufacturer’s guarantees, terms and conditions.  

 

VERY IMPORTANT: Please ensure that the items collected or delivered is exactly what was ordered and required and 

that the items are in a good condition before any finishing or installation commences. THE COMPANY will not exchange 

goods that were incorrectly supplied once it has been installed or treated.  

  

GENERAL 
1. Payments and exclusions 

1.1 The standard payment terms applicable to all orders: 50% deposit upon acceptance of quotation, balance due before 

collection or delivery of the order. 

1.2 Unless specified on the quotation, delivery, glazing and installation is excluded. 

 

2. Collection or delivery of orders 

2.1 Collection will not be allowed and/or delivery will not be arranged before the account has been settled in full. 

2.2 Should orders not be collected within 10 working days from notification that the order is complete, a storage fee will 

be charged. 

2.3 Should you wish to place an order which is only required at a later stage, please clearly indicate the REQUIRED DATE 

on the order to avoid storage being charged. 

 

3. Standard lead time 

3.1 Standard lead time of approximately 14 – 18 working days apply to all orders, but is dependent on the project size. 

3.2 Stock items are available upon placement of order / receipt of full payment subject to availability. 
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TREATMENT, STORAGE AND INSTALLATION RECOMMENDATIONS 
1. Treatment  

Treatment is of utmost importance to keep wood protected and aesthetically beautiful, especially in South Africa where 

harsh conditions such as extreme climate and humidity changes occur. Neglecting to treat or incorrect treatment of a 

wooden product will result in and assist with rapid deterioration of timber.  

  

If products are painted, wood primer should be used. THE COMPANY does not guarantee a product which has been 

painted with black paint.  

 

Products are to be treated with a penetrating wood sealer, such as Satin Wood, immediately after delivery (and 

inspection) and prior to installation. The sealing of the timber is essential to limit the periodic movement of moisture 

into and out of wood, which will cause the cell walls to expand and contract. Ultimately, without the correct protection 

and maintenance, timber will crack, split and warp. It is therefore of utmost importance to seal the end grains because 

this is where the most absorption and loss of moisture will take place, such as at the top and bottom of a door.  

Assure that all 6 sides are sealed by the carpenter after cutting and planning for fitment has been completed. 

  

On delivery, lightly sand the product and apply a 1st coat of an approved wood sealer as a base coat to stain and protect 

the timber. Lightly sand the basecoat to remove any rough areas (taking care not to remove the 1st coat) and apply a 

2nd coat on all 6 sides to seal the wood. Make sure to seal any exposed raw timber during the installation procedure 

(fitting locks & handles etc.). After fitment, apply a 3rd finishing coat of sealer and thereafter, depending of the 

prevailing conditions to which the timber is subjected, treat regularly as needed to preserve timber.  

  

THE COMPANY does not recommend varnish for any exterior wooden products, as it does not penetrate the timber, but 

only forms a surface layer. Prolonged exposure to the sun causes the resin in varnish to harden and crack, allowing 

moisture to penetrate into the timber which may lead to decay, discolouration and ultimately wood rot.  

  

If doors are prepared for painting (e.g. enamel, acrylic etc.), a universal sealer should be applied to all six sides prior to 

painting the door. Painted timber swells and shrinks as seasons change. This might lead to paint cracking and exposing 

unpainted areas which will lead to the same unfortunate results as varnished exterior products.  

  

If a THE COMPANY product is not sealed (properly on all 6 sides) immediately after delivery, before installation or 

storage, and a problem with the product occurs, it will not be covered by the THE COMPANY’S Guarantee.  

  

2. Storage   

Products should be stored flat on a level surface, not on edged or ends.  

  

Storage should be in a dry, well-ventilated area with normal humidity and not subjected to extreme heat changes (e.g. 

iron sheds and containers can build up extreme heat).  

  

Goods should be stored raised from the ground on load bearers of equal dimensions to ensure a flat level surface with 

equal spacing not too far apart, to ensure an even load.  

  

Always handle with care in order to avoid any scratch marks or damage.  

  

3. Installation  

 Before installation commences, please ensure that the product conforms with all the ordering requirements, that the 

product is free of defects and refer to above treatment procedures.  
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Windows, doorframes and sliding doors can be fitted in two ways:  

  

3.1 Fitting of windows and frames while building the structure  

This method ensures that the windows and frames fit the relevant openings. Doors Unlimited products are 

manufactured to accommodate a patented fixing lug made from strong PVC to fit into a groove on the sides of frames. 

This fixing strap is then built in between layers of the brickwork to ensure the strong, firm fixing of the product. Ensure 

that any products that are built in using this method are built in square, plumb and level and that no excessive weight is 

applied to any side of the product. Remember that lintels should be properly propped up for at least 14 days. Extreme 

care should be taken to not damage products when fitting using this method. All products should remain closed during 

the building process to prevent any building waste entering moving parts and raising the risk of damage.  

  

3.2 Fitting of windows and frames after building  

This method prevents builders from damaging any products, but requires the openings to be exactly according to 

specifications. If products are to be fitted afterwards, it is important to ensure that the size of the brickwork opening is 

correct. Brickwork openings should be approximately 10mm bigger that the relevant frame (in height and width). To 

verify that the frame will fit, measure the width at the top, bottom and centre. Measure the height at the far right, far 

left and centre. Then measure diagonally to ensure that opening is square and check that it is level. Ensure all sides have 

a flat level surface, especially the bottom of an opening which should be 100% level. Assure that the top lintel is propped 

up for at least 14 days to prevent sagging. Fit the frame according to the brickwork opening on all four sides with equal 

fixing distances of around 5mm apart (fixing foam can also be used). Ensure that all sides are fixed level and plumb.  

  

When fitting a door, make sure that all foundations, concrete floors, plastered walls etc. are dry. Please also note that 

doors should be fitted by a qualified carpenter and that swelling and shrinking due to seasonal changes should be 

allowed for. The better the doors are sealed, the less movement will occur. If doors are swelling and shrinking, please 

contact a professional carpenter to do the necessary adjustments. This is not a fault in the door construction, but a 

natural occurrence in timber. THE COMPANY standard exterior doors should not be used in full exterior applications (full 

exposure on both sides) e.g. garden gates etc.  

  

All the above instructions and recommendations form the basis of standard building practice and joinery worldwide, and 

should be adhered to rigorously.  

  

4. Maintenance  

Timber products require maintenance on a regular basis to protect the product against the elements and to prolong the 

life and beauty of the product.  

  

Beadings should be removed, cleaned and treated as part of the maintenance of the relevant product. Kindly ensure 

that all areas where water can accumulate are treated as water / moisture are one of the major causes of damage to 

wooden products. Silicone or putty should be used to seal spaces between beading and glass panes, or any openings 

between walls / floors and joinery to prevent water from entering and accumulating.  

  

All products should be treated as per the treatment instructions. Products should be treated (in regular intervals) 

according to the sealant manufacturer’s recommendations. Timber products with direct exposure to sunlight, wind and 

rain should be treated more often.   

  

  

 


